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CHUONG TRINH PAO TAO
PHAT TRIEN KINH DOANH TRONG KY NGUYEN SO AP DUNG TRI TUE NHAN TAO Al

e Thoi gian: ngay 7,8,9/5/2025 (thr Tu, thir Nam, thr Sau).
e (Sang tir 8h30 — 11h30 ; chiéu tir 13h30 — 16h30)
e Dia diém: Hoi trudng tang 7,Toa nha VCCI (toa cii), S6 09 Pao Duy Anh, Péng Pa, Ha Noi.
Linh dang ky: https://forms.gle/fWZ2udgvYJ2zqEb38
Hodc quét ma QR dé dang ky

Ets

Ol 0

MIEN PHI THAM DU
Quy doanh nghiép vui long dang ki trwéc ngay 5/5/2025.
Sau khi nhan dugc ding ky qua link, BTC s& giri xac nhén lai bang email va giri miu ding ky, to khai kém
theo. Doanh nghiép cin hoan thién PHIEU PANG KY KHOA PAO TAO & TO KHAI XAC DPINH
DOANH NGHIEP déng d4u va chup (scan) lai giri BTC. Khi di hoc, cac hoc vién s& giri lai ban gdc phiéu
dang ky cho BTC.

MOI CHI TIET VUI LONG LIEN HE:
Mr. Minh Dirc - Trung tdm ho tro DNNVV — VCCI;
Mobile: 0798598999
Email: ductm@vcci.com.vn

Thei gian: CHUONG TRINH CHI TIET KHOA PAO TAO Thuc hién

3 ngay

e Muc tiéu: Sau khi két thiic khoa hoc, hoc vién tham gia chuong trinh s& c¢6 kha nang:

e Thiét 1ap quy trinh quan 1y va van hanh chuan héa véi Al

e Cham séc khach hang dé ting ty 1¢ chuyén d6i mua hang va khach hang trung thanh bang cong
nghé

e Sir dung cong nghé Al dé t6i uvu hoéa van hanh, sing tao ndi dung va quan 1y ban hang

e Nim rd phuong thirc xay dung ké hoach phat trién TMDT da kénh

e Xay dung chién lugc, van hanh gian hang trén cac sain TMDT trong nude (TiktokShop, Shopee,
Lazada, Tiki)

e Viét n6i dung, 1am hinh anh, video hip dan dé truyén thong trén mang xa hoi va sin TMDT

e Thuc hanh cac cong ty Al trong chuong trinh 4p dung cho doanh nghiép

Thai gian Ngay 1

(7/5/2025)
Khai mac khoa hoc. Tiép don dai biéu BTC
Gidi thiéu chuong trinh ( phat biéu khai mac) BTC
Gidi thiéu vé Chuong trinh Pao tao & Nbi quy 16p hoc Giang vién
Chuyén dé 1: Ky ning quan tri kinh doanh hiéu qua vai Al Giang vién
1.Tiép can khach hang trong hoat dong kinh doanh sé va hoc vién



https://forms.gle/jWZ2udqvYJ2zqEb38
mailto:ductm@vcci.com.vn

-Huéng dan: Nghién ciu thi truong du lich va cac cong cu online mién
phi (cac cdng cu tri tué¢ nhan tao Al, Google analytics, Google trends,
Keywords planner...)

-Thuc hanh: Nghién cau thi truong du lich theo nhém san pham & tirng
nhom trinh bay

8h30-16h30 -Hanh trinh trai nghiém khach hang: K¥ ning giao tiép va tuong tac khach
hang; Giai quyét van dé va xu ly khiéu nai cua khéch hang (thuc hanh vi
du truc tiép)
2. Chién Iuoc noi dung théng minh véi Al
-Céch lap ké hoach, viét hang trim bai viét ca nhan hoéa trong 30 pht voi
Al
-Céc ky thuat sir dung dién thoai théng minh dé chup anh
-Ung dung Al trong thiét ké, chinh stra anh
-Thuc hanh: Chup anh san pham, viét bai thu hat trén mang xa hoi
3. Ung dung Al trong tiép thi s6 trén cac nén tang Facebook Business,
Zalo Business (OA)
-Ti wu trang kinh doanh Facebook, Zalo
-Lap ké hoach dang bai
-Nhitng cach mién phi dé ting luong khach hang trén mang xa hoi
-Cham so6c khach hang trén Facebook Business, Zalo OA
Thai gian Ngay 2
(8/5/2025)
Chuyén dé 2: Quan Iy, cham soc khach hang bang céng nghé Giang vién
1. Chién lugc xdy dung, phat trién video ngin dé tiép thi s hiéu qua | va hoc vién
- Tai sao lai la video ngén?
- 6 dang ndi dung, cha dé nguoi ding hay xem
- Thiam kham video hién ¢ cia mét s don vi trong nhém
- Céch tao ra 6 gidy dau thu hut ngudi xem
- Quy trinh trién khai video; Céch 1én kich ban hap dan
8h30-16h30 2. Kinh doanh trén san thuong mai dién tr (TMDT)
- Chién lugc va cac bude thiét 1ap gian hang trén cac nén tang OTA
(booking.com, Agoda, Trip advisor...)
- Tham kham, phan tich gian hang ciia nhitng don vi da trién khai
- Chia nhém: Hudng dan thiét 1ap trén cac nén tang OTA chuyén
nghiép tir co ban
- Téi uu hoa kho hinh anh, video sir dung cho cac nén tang OTA.
- Cham s6c khach hang trén cic nén tang OTA
Thai gian Ngay 3
(9/5/2025)
Chuyén dé 3: Marketing k¥ thuat s6 va Thuong mai dién tir Giang vién
1. Téi vu hiéu qua hoat dong marketing va kinh doanh s thong qua | va hoc vién
livestream
- Cac dang livestream véi nhitng muc ti€éu khac nhau. Thyc hanh
livestream tai chd
2. Quan ly, chdm soc khach hang bang cong nghé
8h30-16h30 - Tu duy quan Iy khach hang bang dit liéu (Google Sheets, CRM)
- Phan tich dir liéu khach hang dé ca nhan hoéa trai nghiém
- Sir dung ManyChat hoac ChatGPT API dé tao chatbot tra 101 tu
dong trén Zalo/Facebook
- Thyc hanh: Phan tich chan dung khach hang vai Al
TONG KET KHOA HQC VA TRAO CHUNG NHAN BTC




