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L&i néi dau
QCVN 10:2024/BXD do Vién Kién trac Quéc gia (B6 Xay dwng) bién soan, Vu Khoa hoc céng nghé va

moi tru’c‘yng,trinh duyét, Bd Khoa hoc va Céng nghé tham dinh, B6 Xay dwng ban hanh kém theo
Thoéng tw s6 06/2024/TT-BXD ngay 01 thang 08 nam 2024 clia B6 trwdng B6 Xay dwng.

QCVN 10:2024/BXD thay thé QCVN 10:2014/BXD ban hanh theo Théng tw sb 21/2014/TT-BXD ngay
29 thang 12 nam 2014 cua BJ trwdng B Xay dwng.

QUY CHUAN KY THUAT QUOC GIA VE XAY DUNG CONG TRINH PAM BAO TIEP CAN SU
DUNG

National technical regulation on constructions accessibility
1 QUY BINH CHUNG
1.1 Pham vi diéu chinh

111 Quy chuén nay quy dinh cac yéu cau ky thuat bat budc phai tuan tha khi xay dwng mai hoac cai
tao c&c cong trinh xay dwng dé dam bao nguoi gap kho khan khi tiép can c6 thé tiép can st dung.

CHU THICH: béi v&i cac cong trinh di tich can phai bao ton,, cong trinh cti khéng da didu kién dé cai
tao phai cé cac gidi phap trg gilup ngwdi gap khoé khan khi tiép can.

1.1.2 Céac cong trinh xay dwng phai dam bao tiép can s dung cho nguwdi gap khoé khan khi tiép can
bao gom:

a) Nha chung cu;
b) Coéng trinh cbng cdng:
- Cdng trinh gido duc, dao tao, nghién ctu;

- Cong trinh try s&, van phong lam viéc;



- Cong trinh y té;

- Cong trinh thé thao;

- Céng trinh van hoa;

- Cong trinh thwong mai, dich vu.

c) Cong trinh ha tang ky thuat d6 thi:

- Cong trinh giao thong dé thi: nha ga, bén tau, bén xe, dwdng va hé phd, ham di bd, cau vwot bod
hanh;

- Céac cong trinh ha’téng ky thuat va tién ich do thi khac (nha tang |&, nghia trang, nha vé sinh céng
cbng, cbng vién, diém cho xe buyt, may rut tien tw dong, diém truy cap internet cdng céng).

1.2 Béi twong ap dung

Quy chuan nay ap dung dbi v&i cac té chirc, ca nhan cé lién quan dén hoat dong dau tw, xay dung,
qguan ly va str dung cac cong trinh néu & 1.1.2.

1.3 Tai liéu vién dan

Céc tai ligu vien Zdén sau la can thiét cho viéc ap dung quy chuén nay. Trwong hop tai liéu vién dan
duwoc slra doi, b6 sung hodc thay thé thi ap dung phién ban mé&i nhat.

QCVN 01:2021/BXD, Quy chuén ky thuat quéc gia vé Quy hoach xay dung;

QCVN 03:2022/BXD, Quy chuén ky thuat quéc gia vé Phan cép cdng trinh phuc vu thiét ké xay dung:
QCVN 06:2022/BXD, Quy chuén ky thuat quéc gia vé An toan chay cho nha va cong trinh.

1.4 Giai thich tte ngir

Trong quy chuan nay, cac tir nglr dwdi day dwoc hidu nhw sau:

14.1

Ngwei gap kho khan khi tiép can

Nguwoi cao tpéi bi suy gidm cac chirc nang cla co thé, ngwdi tam thdi gép khé khan trong di chuyén,
nguwoi khuyét tat.

CHU THICH: béi twong nguoi khuyet tat dwoc dé cap quy dinh tai quy chuan nay bao gdm: ngu i
khuyét tat van dong; ngudi khuyét tat nghe, néi; nguoi khuyét tat nhin.

1.4.2

Ngwoi cao tudi bi suy giam cac chirc nang cua co thé

Nguoi tiv da 60 tudi tré 1én khi bi 140 hoa dan dén suy gidm cac chirc ndng van déng, nghe, nhin.
143

Ngwoi tam th&i gap khé khan trong di chuyén

Phu nir mang thai, ngudi c6 con nhé day xe noi, ngudi bénh, nguodi dang bi chan thuwong dan dén
han che trong van dong, di chuyén.

1.4.4
Ngwoi khuyét tat

Nguoi bi khiém khuyét mét hoc nhiéu bd phan co thé hoéc bi suy gidm chirc nang dwoc biéu hién
dw¢i dang tat khien cho lao déng, sinh hoat, hoc tap gap kho khan.
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Khuyét tat van déng

Tinh trang gidm hodc méat chirc nang ctr dong dau, c6, chan, tay, than minh dan dén han ché trong
van dbng, di chuyén.

Ngu’c‘ri khuyét tat van dc}ng C(:) kha nlémg tw di lai dwoc nhe céac thiét bi tre gilp nhw xe 1an, nang, nep,
giay chinh hinh, gay chong, long chong.

1.4.6
Khuyét tat nghe, noi

Tinh trang giam hoac mat chirc néng nghe, néi hoac ca nghe va ndi, phat am khéng thanh tiéng va
cau rd rang dan déen han ché trong giao tiép, trao doi thdong tin bang 1&i noi.

Nguwoi khuyet tat trong kha nang nghe co thé & cac mrc do khac nhau nhu: bi diéc hoan toan; nghe
duwoc mot sé tAn sd am thanh nhét dinh; thinh thodng gép khé khan khi nghe.



1.4.7
Khuyét tat nhin

Tinh trang gidm hodc mét kha nang nhin va cdm nhan anh sang, mau séc, hinh anh, sy vat trong diéu
kién anh sang va maéi trwdng binh thudng.

Nguoi khuyét tat nhin c6 thé & cac mirc d6 khac nhau nhw: khong co kha nang phan biét sang ti (bi
mu hoan toan); han ché tam nhin: khéng cé kha nang nhin hai bén, bén trén hoac bén dwdi; han ché
kha nang nhin rd; bi can thi nang; bi mu mau, bi I6a khi gap anh sang manh.

148
Tiép can
La viéc ngudi gap kho khan khi tiép can s dung dwoc nha & va cong trinh cdng cong, phwong tién

giao thdng, cong nghé thong tin, dich vu van hoa, thé thao, du lich va dich vu khac phu hop dé co thé
hoa nhap cong dong.

1.4.9
Cong trinh xay dwng dam bao tiép can s dung

Méi trwdrng kién tric dwoc tao dwng ma nguwdi gap kho khan khi tiép can cé thé dén va siv dung céac
khéng gian chirc nang trong coéng trinh.

1.4.10
Pwong vao cong trinh
Puwong dan téi 16i vao cong trinh.
1.4.11
Léi vao cong trinh
Léi tiép can vao bén trong cong trinh.
1.4.12
Dau hiéu canh b&o c6 thé nhan biét
D&u hiéu d&c trwng cda mot bé mat da tiéu chuén hoa dwoc dat vao hoac gan I1én dién tich bé mat
duc‘mg di b hoac I1én cau kién khac dé bao hiéu cho nguwdi khuyét tat nhan biét nhirng bat thuwdng
trén 16i di.
2 QUY DINH KY THUAT
2.1 Bai d6 xe va diém dirng cho xe

2.1.1 Trong béi d6 xe cong cong va bai dé xe clia cac toa nha phai cé chd db xe cho ngudi gap khé
khan khi tiep can. SO lwgng tinh toan chd doé xe phai tuan theo quy dinh trong Bang 1.

Bang 1 - Sé lwgng chd dé xe cho ngwdi gap khé khan khi tiép can trong bai dé xe
Pon vi tinh: Chd

Téng sé chéd dé xe Sé lwong t6i thiéu cho ngwdi gap khé khan khi tiép can
Trén 5 dén 50 1
T 51 dén 100 2
Tir 101 dén 150 3
Tir 151 dén 200 4
Trén 200 5 + 1 chd cho méi lan thém 100 xe
CHU THICH:

1) Dién tich chd dd xe bao gébm dwdng ndi bd trong gara/bai db xe, tuan thd quy dinh tai QCVN
01:2021/BXD.

2) Néu bai dd xe c6 khéng qua 5 chd thi khdng can thiét ké chd db xe cho ngwdi gap khé khan khi tiép
can.

3) Bén canh chd dd xe 6 td danh cho ngudi gap khoé khan khi tiép can phai c6 khoang khéng gian c6
chiéu réng thdng thiy dam bao:

- Khéng nhé hon 1 200 mm dbi véi ché d6 xe 6 t6 dwdi 24 ché; (Xem hinh 1a)
- Khéng nhd hon 2 500 mm dbi véi ché db xe 6 to trén 24 chd. (Xem hinh 1b)

2.1.2 Vi tri chd dé xe cho ngwdi gap khé khan khi tiép can phai dwoc b tri gan dwdng vao, 16i vao




cong trinh. Di voi cac bai d6 xe cong cong thi chd db xe cho ngudi gap kho khan khi tiép can phai
gan véi dwdng danh cho ngudi di bo.

2.1.3 Tai cc diém dirng cho xe khi c6 s thay d6i cao d6 phai b6 tri vét déc hay dwong doc va dat
cac tam lat anJ’i ho&c danh déu bang cac mau sac twong phan trén dwdng chd dé ngwoi gap kho khan
khi tiép can dén dwoc cac phwong tién giao thdng (xem Hinh 2).

2.1.4 Tai cac diém dirng chd xe phai bd tri ché ngdi cho nguwdi gép khé khan khi tiép can va cé khong
gian danh cho nguoi di xe lan (xem Hinh 3).

2.1.5 Tai khu vuc danh cho nguoi gap kho khan khi tiép can phai co bién bao, bién chi dan hoac cac
dau hiéu canh bao c6 thé nhan biét theo quy wéc quoc té.

Pon vi tinh: mm

a -
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a) Ché dé xe 6 té dwéi 24 chd b) Ché db xe 6 té trén 24 chd

Hinh 1 - Minh hoa ché dd xe cho ngwoi khuyét tat

A Bon vi tinh: mm
Ddii mdw cdinh béo
Butmg dé thm vie Tém It clinh béo

Don vi tinh: mm

Hinh 3 - Minh hoa ché ngéi ché cho ngwoi gép khé khan khi tiép can tai cac diém dirng che xe
2.2 Pwong, 16i vao cong trinh

2.2.1 Trong mét khudn vién, cong trinh hoac mét hang muc cong tﬁnh, it Qhét phéi CQ mot duong, 16i
vao cdng trinh ddm bao tiép can sl dung. Va phai cé bién b4o, bién chi dan dé c6 thé nhan biét.

2.2.2 Buong, 16i vao cong trinh dam bao tiép can s dung phai bang phang, khong tron trirot va phai
bo tri dwong doc khi co sw thay dbi cao do.

2.2.3 Khi thiét ké dwong dbc phai tuan theo cac quy dinh sau (xem Hinh 4):



- D6 déc: khong I1&6n hon 1/12;

- Chiéu réng théng thay dwéong déc: khéng nhé hon 1 200 mm;

- Chiéu dai dworng dbc: khong Ién hon 9 000 mm; khi Ién hon 9 000 mm phai bé tri chiéu nghi;
- Chiéu dai chiéu nghi: khéng nhé hon 1 400 mm;

- Tai diém bat dau va két thic duwong dbc phai co khong gian co kich thwéc khong nhé hon 1 400 mm
X 1400 mm dé xe lan cé thé di chuyén dwoc;

- B& méat dwong déce phai clrng, khéng dwoc ghd ghé va khong tron truot.

Blom wi tinh: mm

Chidu nghi

Hinh 4 - Minh hoa vé kich thwéc t6i thiéu ctia dwong déc dam bao tiép can
2.2.4 Hai bén dwong déc phai bé tri lan can, tay vin lién tuc. Néu mét bén duong dbc c6 khoang trong
thi phia chan lan can, tay vin phai bo tri g& an toan hoac bo tri rao chan (xem Hinh 5; 6).
-Tay vin phai duoc lap dat & d6 cao 900 mm so voi mat san/nén hoan thién. Néu b tri tay vin hai
tang thi tay vin phia dwi phéi lap dat & dé cao 700 mm so vé&i mat san/nén hoan thién.
- O diém dau va diém cubi dwong débc, tay vin phai dwoc kéo dai thém mét doan, chiéu dai khéng nho
hon 300 mm (xem Hinh 5). Khodng cach gitra tay vin va btrc twdng gan khong nhé hon 40 mm (xem
Hinh 7).

Bon vi tinh: mm

CHU DAN:
1. Khoang khong gian théng thay truwéc 16i vao (kich 6. Budng déc co dod dbc tdi da 1/12, chiéu



thwdce téi thiéu 1400 x 1400 mm); rong théng thay téi thiéu 1200 mm;

2. L6i vao cong trinh; 7. Go an toan;
3. Tay vin kéo dai & diém dau va cubi dwong déc; 8. Bac tiép can 16i vao cong trinh;
4. Tay vin & d6 cao 900 mm; 9. TAm lat canh bao.

5. Tay vin & d6 cao 700 mm;
Hinh 5 - Minh hoa vé dwong déc, bac cap, lan can, tay vin tiép can 16i vao céng trinh

Bon vi tinh: mm
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Hinh 6 - Mdt sé kiéu lan can tay vin c6 g& an toan, rao chan

Blom vi tinh: mm
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Hinh 7 - Minh hoa vé tay vin tre giup ngw®i khé khan khi tiép can
2.2.5 Dbi v&i 16i vao c6 bb tri bac tiép can phai tuan theo cac quy dinh sau:
- Chiéu cao bac: khéng Ién hon 150 mm;
- B& rong mat bac: khédng nhd hon 300 mm;
- Khdéng dung béac thang hé; khéng lam mi bac;

- Khi bé tri nhiéu hon 3 bac thi phai bé tri 1ap dat tay vin hai bén tuan theo quy dinh tai 2.2.4. (xem
Hinh 5).

2.2.6 Trwdng hop c6 ctra trén 16i vao cho ngudi gap kho khan khi tiép can thi khéng dwoc lam
ngwdng clra va khéng st dung clra quay.

2.2.7 Tai 16i vao phai 13p dat bién bao, c6 hé théng thong bao bang am thanh va tam lat c6 du hiéu
chi hwéng tiép can dén thang may va cac dich vu danh cho ngui gap khoé khan khi tiép can.

2.2.8 B6i voi nhirng cong trinh do yéu cau bao ton hoac cong trinh c6 16i vao cong trinh khong dam
bao tiep can va khong da diéu kién bo tri dwdng doc, thi phai bo tri cac thiét bj ho trg di dong (thang
nang hoac dwong doc di dong) (xem Hinh 8).

Pon vj tinh: mm



Hinh 8 - Minh hoa vé thang nang tre gitip ngwoi gap khé khan khi di chuyén
2.3 Cwra

2.3.1 Chiéu réng thdng thay cta ctra ra vao cdng trinh khédng nhé hon 900 mm. Déi véi ctra ra vao
cac phong chirc nang bén trong cong trinh khong nhé hon 800 mm.

2.3.2 Khoang khong gian théng thiy & phia trwédc va phia sau ctra di khong nhd hon 1 400 mm x 1
400 mm.
2.4 Thang may

2.4.1 Kich thwdce thong thay cua clra thang may sau khi mé khéng nhé hon 900 mm. Kich thwéc
théng thdly mat béng bén trong budng thang may khéng nhé hon 1 100 mm x 1 400 mm.

2.4.2 Khong gian doi trudc ctra thang may c6 kich thwéc khéng nhé hon 1 400 mm x 1 400 mm va
phai ddm bao bang phang, khéng c6 cac g& bac, khéng chénh Iéch cao do.

2.4.3 Cra thang may phai dwoc lap dat thiét bj tw dong mé. Thoi gian dong mé phai lon hon 20 s dé
dam bao an toan cho nguwoi gap khd khan khi tiép can. Trong thang may phai bo tri tay vin tuan theo
quy dinh tai 2.2.4.

2.4.4 Bang diéu khién trong budng thang may duoc lap dat & d6 cao khong I6n hon 1 200 mm va
khong thap hon 900 mm tinh t&r mat san thang may den tam nut dieu khién cao nhat. Trén cac nat
diéu khién phai cé cac ky tw v&i mau sac twong phan hodc tin hiéu cdm nhan dwoc va hé thong chir
ndi Braille.

2.4.5 Bién bao hién thi s6 tAng twong (rng v&i vi tri thang dwoc bat sang hodc c6 hé thong thdng bao
bang am thanh bén ngoai va bén trong thang may. Canh clra ra thang may tai mdi tang phai b tri
ch@ ndi Braille.

2.5 Cac khong gian céng coéng trong cbng trinh
2.5.1 Noi dén tiép/giao tiép

2.5.1.1 Tai cac khu vuc nhw noi ngdi che, chd xép hang dé lam tha tuc dang ky hay thanh toan, quay
ban hang, noi dbi tién, rat tién, tram dién thoai cong cdng, khu vic vui choi glal tri, dich vu an ubng
hoé&c tai cAc bé mat lam viéc trong cac cong trinh cdng céng phai ddm bao tiép can s dung.

2.5.1.2 Phai c6 it nhat mét noi don tiép/giao tiép danh cho nguwoi gap kho khan khi tiép can tng véi
moi mét loai dich vu. Va phai bo tri cac bién bao, bén,g chi dan bang céac ky hiéu, biéu twgng hoadc c6
hé thong thdng bao bang am thanh theo quy wéc quoc té.

2.5.1.3 Khi b6 tri ban/quay don tiép/giao tiép thi phai c6 khoadng trong dé chan phia dwdi mat
ban/quay dé ngudi di xe 1an co thé tiép can dwoc. Kich thuwéc ban/qudy dén tiép/giao tiép phai tuan
theo cac quy dinh sau (xem Hinh 9):

- Chiéu cao tlr mé&t san/nén hoan thién dén mat ban/quay: khoéng Ién hon 800 mm;
- Chiéu cao théng thay khodng tréng phia dwéi mat ban/quay: khéng nhé hon 650 mm;
- Chiéu sau khoang tréng dé chan: khéng nhé hon 450 mm.

Bon vi tinh: mm
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Hinh 9 - Minh hoa vé kich thwéc ban/quay dén tiép cho ngwei gép khé khin khi tiép can
2.5.2 Ché ngoi

2.5.2.1 Trong cac cong trinh c6 phong khan gia, phong hoc, phong hop, phong chd, ctra hang, san
van dong phai bo tri ch6 ngoi thuan tién cho ngwdi di xe lan (xem Hinh 9).

2.5.2.2 Vi tri chd ngdi danh cho ngwoi di xe 1an phai & gan 16i ra vao, dam bao thuan tién va dé dang
thoat nguwi khi co6 sy cd (xem Hinh 10).

2.5.2.3 Kich thuéc théng thay khdng gian téi thiéu cho mét vi tri xe 1an: 900 mm x 1 200 mm. (Xem
hinh 10)

2.5.2.4 Sé lwong chd danh tdi thiéu cho nguoi di xe 18n phai tuan theo quy dinh trong Bang 2.
Bang 2 - S6 ché danh cho ngwei di xe lan
Pon vj tinh: Chd

Quy m6 chd ngoi S6 lwong chd t6i thiéu danh cho ngwei di xe 13n
1. Dwéi 30 1
2. T 31 dén 50 2
3. T 51 dén 100 3
4. Tlr 101 dén 300 5
5. T 301 dén 600 6
6. Trén 600 6 + 1 cho méi mét 1an thém 200 chd ngbdi

Pon vi tinh: mm
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Hinh 10 - Minh hoa vé kich thwéc, vi tri ché ngdi cho nguwi di xe lan
2.5.3 Phong kham va phong cham séc bénh nhan trong cac co sé kham, chira bénh

2.5.3.1 Cac phong kham va phong cham s6c bénh nhan trong cac co s& kham, chira bénh phai dap
rng c6 s6 phong dam bao tiép can st dung tuan tha theo cac quy dinh sau:

- Bénh vién, trung tam y té, phong kham da khoa: 10 % téng sé phong bénh, phong kham;
- Trung tdm chinh hinh va phuc héi chirc nang: 100 % sb phong lwu, phong kham;
- Trung tam diéu duéng: 50 % sé budng phong.

2.5.3.2 Trong phong kham va phong cham sdc bénh nhan phai danh khoang khong gian co kich
thwée toi thiéu 1 400 mm x 1 400 mm dé di chuyén xe lan.

2.5.3.3 Phai bd tri tay vin doc theo hai bén hanh lang, 16i di t&i phong kham va phong chdm séc bénh
nhan. Chiéu cao lap dat tay vin tuan theo quy dinh tai 2.2.4.




2.5.4 Buéng phong trong khach san, nha nghi

2.5.4.1 B6i v6i khach san, nha nghi dwai 100 phong phai co it nhat 5 % s6 phong dam bao tiép can
st dung. Néu co6 trén 100 phong, thi clr c6 thém 50 phong thi phai c6 thém 01 phong dam bao tiép
can st dung.

CHU THICH: Trwérng hop 5% sé phong nhé hon 1 thi sé phong dadm bao tiép can st dung téi thiéu la
01 phong.

2.5.4.2 Trong phong ngd danh cho ngu i di xe lan phai danh khoang khong gian co kich thuwdc toi
thiéu 1 400 mm x 1 400 mm vé mot phia clia giwdng nga dé di chuyén xe lan.

2543 Déi voi cong trinh khdng cd thang may, cac phong danh cho ngudi gap kho khan khi tiép can
phai bo tri & dwei tang trét (tang 1).

2.5.5 Khu vé sinh

2.5.5.1 Trong cac cong trinh cng cong, phai c6 t6i thiéu 01 phong vé sinh dam bao tiép can st dung
va khéng nhé hon 5 % téng s phong vé sinh.

CHU THICH: Phong vé sinh dam bao tiép can st dung duing cho tat ca cac déi twong da néu tai 1.1.1
va khdng phén biét gi&i tinh.

2.5.5.2 Bdi voi khu vé sinh chung, bé tri téi thiéu ct 6 tiéu treo phai c6 1 tiéu danh cho nguoi gap kho
khan khi tiép can. C6 the bo tri phong/buong vé sinh dam bao tiep can sir dung khi trong khu vé sinh
chung cé di khong gian dién tich d&m bao theo quy dinh tai quy chuan nay.

2.5.5.3 Trong céc khu vé sinh, néu thiét ké c6 khu vwc thay td/bim cho tré so sinh, phai nghién ctru bd
tri sao cho phu hep, trdnh anh hwdng téi cac khéng gian str dung khac.

2.5.5.4 Trong phong/budng vé sinh dam bao tiép can st dung, khu virc dat bé xi (bon cau) phai cé
khoang khéng gian thdng thay tdi thiéu 1 400 mm x 1 400 mm dé di chuyén xe lan (xem Hinh 11).

Don vi tinh: mm

21400
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Hinh 11 - Minh hoa vé kich thwéc khdng gian khu vwe dat bé xi (bdn cau) dam bao tiép can s
dung

2.5.5.5 Chiéu rong théng thay ctia cira phong vé sinh khdng nhd hon 800 mm va phai tuan theo cac
quy dinh sau:

- Clra m& ra ngoai khéng dwoc can tré 16i thoat hiém;

- Clra m& vao trong, khong dugc anh huwdng dén khoang khong gian yéu cau t6i thiéu cta khu vic
dat bé xi (bon cau) (xem Hinh 12).
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Hinh 12 - Minh hoa vé ctra khi mé vao trong cta phong vé sinh dam bao tiép can st dung

2556 Chiéu cao lap dat thiét bj vé sinh danh cho ngwdi gap khé khan khi tiép can tinh tr mat
san/nén hoan thién phai tuan theo cac quy dinh sau:

- Bé xi (bdn cau): khéng I&n hon 450 mm (xem Hinh 13a);
- Tiéu treo: khong I&n hon 400 mm (xem Hinh 13b);
- Chau rtra: khoéng I&n hon 750 mm (xem Hinh 13c).

Bon vi tinh: mm
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Hinh 13 - Minh hoa vé chiéu cao |ap dét thiét bi vé sinh cho ngw®i gap kho khan khi tiép can

2.5.5.7 Chiéu cao lap dat tay vin trong khu virc I&p dat bé xi (bdn cau) tinh tir mat san/nén hoan thign
khong I&n hon 900 mm d6i véi tay vin nam ngang. Trwong hop thiet ke lap dat tay vin dirng thi diém
thap nhat cda tay vin khéng I&n hon 950 mm (xem Hinh 14a).

- Khu vure tiéu treo: diém thap nhét cda tay vin khéng Ién hon 800 mm (xem Hinh 14b).
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a) Tay vin tai khu vwc 1ap dat bon cau b) Tay vin tai khu vwec lap dit tiéu treo

Hinh 14 - Minh hoa vé chiéu cao |ap dét tay vin trong phong vé sinh dam bao tiép can s dung



2.5.5.8 Bé mat san khu vé sinh khéng duoc tron truot.

2.5.5.9 Trong phong vé sinh dam bao tiép can st dung phai b6 tri 1ap dat hé thdng chudng bao khan
cé}p, trg giup cho ngu i gép khé khan khi tiép can trong trwong hop gap sy c6. Chiéu cao lap dat nat
bam chuéng bao khan cép tinh tr mat san/nén hoan thién khéng Ién hon 400 mm.

2.5.5.10 Khu vé sinh danh cho nguoi gap kho khan khi t|ep can phai c6 bién bao, bién chi dan va co6
hé théng thdng bao bang am thanh theo quy wéc quéc té.

2.6 Thoat nan
2.6.1 Hé théng bao dong

2.6.1.1 Hé thdng bao dong dung dé thong bao va chi dén vé cac khu vire cho civu hé va 16i thoat hiém
phai bang ca am thanh va hinh anh, cé dén hiéu nhap nhay dé st dung trong trwong hop khan cap.
2.6.1.2 Hé thdng bao ddng phai dwoc bé tri tai cac khu vc nhw phong &, phong hop, phong khan gia,
I6i di, sanh, hanh lang va cac khéng gian st dung céng cdng khac.

2.6.1.3 Khi s dung thong bao bang loa phai dam bao cuong d6 am thanh lon hon d6 6n téi thiéu +5
dB. Cudng d6 am thanh chudng b&o khan cap phai cao hon cwéng dd am thanh méi trwdng tdi thiéu
+15 dB nhwng khdng vwot qua 120 dB.

2.6.2 Léi thoat nan

2.6.2.1 Phai b tri vung an toan cho ngwoi gap kho khan khi tiép can tuan tha quy dinh tai QCVN
06:2022/BXD. Vung an toan pha| gan trwe tiép véi cau thang thoat nan va phai cé bién bao, bién chi
dan va hé théng lién lac hai chiéu bang ca hinh &nh va am thanh.

2.6.2.2 Lbi thoat nan dan dén cau thang thoat nan phai tuan tha quy dinh tai QCVN 06:2022/BXD.
2.7 Pwong va hé phé

2.7.1 Tai cac noi giao cét khac cao d6 nhu cac 16i sang dwong, 16i 1én xudng hé phb phai lam duwong
doc, vét doc tuan theo quy dinh tai 2.2.3 (xem Hinh 15).

2.7.2 Tai noi giao gitra 16i di bd va dweng danh cho cac phuwong tién giao thong, 16i sang dwong danh

cho nguwdi di bd hoac tai 16i vao cong trinh phai bé tri tAm lat cadnh béo giao cat. Lbi di bo sang dwdng
phai ddm bao khong cé sw thay ddi cao d6 (xem Hinh 16).

2.7.3 Céc tién nghi trén duwong phd nhu: “diém ché xe buyt, ghé nghi, cot dién, dén dwdng, coc tiéu,
bién bao, tram dién thoai cdng cong, hom thw, tram rat tién tw doéng, bdn hoa, cay xanh, thung rac
cbng cong” khdng duoc gay can tré cho nguwdi gap khé khan khi tiép can va dwoc canh bao bang cac
tdm lat ndi va danh d4u bang cac mau sac twong phan dé ngwdi khuyét tat nhin cé thé nhan biét.

Pon vi tinh: mm
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Hinh 15 - Minh hoa vé 16i 1én xuéng via hé
2.7.4 Cac chuwdng ngai vat dirng doc lap nhu: “bién quang céo, thung thw, dién thoai cong cong” phai
dwoc bo tri bén ngoai phan dwdng danh cho ngwoi di bd. Canh dudi cach mat dat khong 16n hon 600
mm, d0 nho ra t6i da la 100 mm va chiéu cao théng thay trén I6i di la 2 000 mm dé ngwoi khuyét tat
nhin tranh bj va dap (xem Hinh 17).

Pon vj tinh: mm
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Hinh 16 - Minh hoa vé 16i di bé qua dwong

Pon vi tinh: mm
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Hinh 17 - Minh hoa vé kich thwéc 1ap dat cac vat can trén 16i di an toan cho ngwoi khuyét tat
nhin
2.7.5 D6 voi cay xanh nam trén 16i di, phai c6 giai phap canh bao cho nguwoi khuyét tat nhin bang cac
bién phap thay dg‘)i bé mat vat liéu Iét nén xung quanh khu vyc trc“)ng cay, lam g& ndi cao toi thiéu 100
mm hodc rao chan xung quanh 6 trong cay. Cat tia cAc canh cay thap hon 2 000 mm (xem Hinh 18a).
2.7.6 Mép ngoai cla dwong di bo va dwong di xung quanh ao, hd trong codng vién phéi c6 dau hiéu
canh bao hoac g& chan cao t6i thieu 150 mm dé dam bao an toan cho ngudi khuyét tat nhin (xem
Hinh 18b).

Pon vi tinh: mm



a) Quy cach tréng cay nam trén 16i di bo b) G& chén canh bao cho ngwoi khuyét tat
nhin

Hinh 18 - Minh hoa vé b6 tri cadc canh bao an toan cho ngwei khuyét tat nhin trén dwong di bo

2.7.7 Bbi v&i cong trinh dang thi cong xay dwng méi, cai tao, stra chira nam ké can voi duwdng danh
cho nguwdi di b phai ¢ rao chan bao vé cao tr 1 000 mm dén 1 200 mm, dwoc dwng chic chan dé
khéng bi d6 khi va dap vao va phal dwoc chiéu sang day da vao ban dém. Gian gido va cac bién phap
bao vé phai khdng gay nguy hiém cho ngwdi khuyét tat nhin.

2.7.8 D6i v&i cau vuot va dwdng ham c6 phan dwdng danh cho ngudi di bd néu coé tir 3 bac tré 1én
phai tuan theo cac quy dinh sau (xem Hinh 19):

- Chiéu cao bac khong 1&n hon 150 mm, chiéu rong mat bac khéng nhé hon 300 mm;
- M&i doan c6 téi da 18 bac. Néu c6 nhiéu hon 18 bac phai bé tri chiéu nghi;

- Chiéu rong mat chiéu nghi khéng nhé hon 1 400 mm;

- Hai bén duéng di ¢ bac phai b tri tay vin tuan theo quy dinh tai 2.2.4.

Don vi tinh: mm

Hinh 19 - Minh hoa vé bac Ién xuéng tai cdu vwot va ham danh cho nguwei di bo
2.7.9 LGi ra vao cau vuot va dwong ham cé phan duong danh cho nguoi di bo néu cé sw thay déi do
cao dot ngdt phai cé dwong doc tuan theo quy dinh tai 2.2.3.
2.7.10 B& mat phan duwong danh cho nguoi di bo trén ciu vwot va trong duwdng ham khong dwoc tron
trwot.
2.7.11 Tai diém bat dau va két thlic cau vwot va duwong doc trong dwong ham phai c6 bién phap dé
canh bao ngwoi khuyét tat nhin bang cac tam lat n6i canh bao gi¢i han hodc danh dau bang cac mau
sac twong phan.
2.7.12 Tai cac noi giao cla dwdng danh cho cac phwong tién giao thong, 16i vao dwérng ham va v tri

Ién xuong cau vuot can phai co tin hiéu den giao thong, bién bao, bién chi dan va c6 thém céc tin
hiéu béng am thanh hodc chi¥ néi Braille dé& chi dan nguoi khuyét tat nhin nhan biét khi qua dwong.

2.8 D4u hiéu canh béao c6 thé nhan biét



2.8.1 DAu hiéu canh béo c6 thé nhan biét bao gdm cac tAm lat ndi ho&c cac vach dau c6 mau séc
twong phan.

2.8.2 Vi tri 1ap dat cac tAm lat néi phai tuan theo cac quy dinh sau:

- TAm lat cdnh bao giao cat dwoc bé tri tai noi giao cét gitra 16i di bd va dwérng danh cho cac phuong
tién giao théng;

- TAm lat canh bao gioi han dwoc b tri tai diém dau va diém cudi clia cu thang; diém dau va diém
cudi dwdng doc, noi cd cac vat can; 16i di bé sang dwong;

- Tam lat dén hwong dwoc dung dé huwong dan nguoi khuyét tat nhin dén cac khu vire quay 1€ tan,
quay ban ve, clra kiem soat vé, noi rat tien va tranh cac vat can khi di chuyén tai nhirng noi khong co
thong tin hodc cac chi dan khac;

- Tam Iat dinh vi dwoc b6 tri & phia tredc tram dién thoai, hom thw, quay 1€ tan, quay ban vé, bang
théng tin (bang chi nbi hodc Am thanh), may rat tién tw déng, khu vé sinh, phong cheé va trwéce 16i vao
cac cong trinh.

2.9 Bién bao, bién chi dan

2.9.1 Chir va ky hiéu trén biéu twong quy wéc phai tvong phan véi mau nén. Khong ding chét ligu
nén nhan béng, phan quang manh dé ngwoi doc khong bi l6a.

2.9.2 Bién bao, bién chi dan hoac cac dau hiéu canh bao c6 thé nhan biét phai st dung cac ky hiéu,
biéu twong va chi¥ n6i Braille phai phu hop vé&i quy wéc quoc té (xem Phu luc A).

3 TO CHWC THUC HIEN
3.1 Quy dinh chuyén tiép

3.1.1 Dy &n dau tw xay dwng duoc quyét dinh chi trvong dau tw; Bao cao nghién ciru kha thi dau tw
xay dwng trinh co quan chuyén mén vé xay dwng thdm dinh ké ti thdi diém quy chuén nay cé hiéu
Iwc thi phai tuan tha cac quy dinh cdia quy chuén nay.

3.1.2 Dy an dau tw xay dwng da dwoc quyét dinh chud trwong dau tw; Bao cdo nghién ctru kha thi dau
tw xay dwng da dwoc co quan chuyén mén vé xay dwng thong bao két qua thdm dinh hoac Béo céo
nghién ctu kha thi dau tw xay dwng da trinh co quan chuyén mén vé xay dwng thdm dinh (gém ca
trwdng hop thdm dinh diéu chinh) trwéc ngay quy chuan nay c6 hiéu lwc thi hanh thi duoc tiép tuc
thwe hién theo quy dinh cia QCVN 10:2014/BXD.

3.1.3 DBéi v&i B4o céo nghién ctru kha thi dau tw xay dwng da duwoc co quan chuyén mén vé xay dwng
thong bao két qua thadm dinh mot sé cong trinh thuéc dw an theo quy dinh truwéc ngay quy chuan nay
c6 hiéu lwc thi hanh, khi cha dau tw trién khai thwe hién dbi véi cac cong trinh con lai cta dy an tai
thoi diém quy chuan nay c6 hiéu lwc, chi dau tw dwoc lwa chon tiép tuc thwe hién theo quy dinh cia
QCVN 10:2014/BXD hod&c tuan thi quy dinh cGa quy chuan nay.

3.2 B6 Xay dwng chiu trach nhiém té chirc phd bién, hwéng dan &p dung quy chuan nay cho cac dbi
twong cé lién quan.

3.3 C4c co quan quén ly nha nwéc vé xay dwng & trung wong va dia phwong cé trach nhiém té chirc
kiém tra sy tuan tha quy chuén nay trong 1ap, thdm dinh, phé duyét va quan ly xay dwng nha va céng
trinh trén dia ban theo quy dinh cta phap luat.

3.4 Trong qua trinh trién khai thyc hién quy chuan nay, néu c6 vwéng mac, moi y kién giri vé Vu Khoa
hoc cong nghé va méi tredng - B6 Xay dwng dé dwoc hwdng dan, xi ly.

PHU LUC A

Mot sé biéu twong quy wéc ho tro ngwei gap khé khan khi tiép can
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PHU LUC B

DPac diém ky thuat caa cac tam lat ndi trer gitp cho ngwei khiém thi
B.1 Tam lat canh béo

Pon vi tinh: mm
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Hinh B.1 - TAm lat canh b&o giao cat

- TAm |4t canh bao giao cat (Xem Hinh B.1): Diing dé canh bao cho nguwoi khiém thi dirng lai tai noi
giao cat khdng cd chénh Iéch cao do gitra I0i di b va dwong danh cho cac phwong tién giao thong; tai
vi tri dwdng doc cla 16i di bd xudng dwong danh cho phwong tién giao thong va tai vi tri dwdng giao

théng dwoc nang cét 1én bang vai 16i di bo.
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Hinh B.2 - TAm lat canh b&o gi&i han

- TAm lat canh béo gi¢i han (xem Hinh B.2): Dung dé

canh bao cho ngwdi khiém thi khi phia trwdc cod

cac nguy hiém nhu: diém bat dau va két thlic clia cau thang; noi co sy thay ddi cao do; noi 16i di bo
song song v&i dwdng danh cho cac phwong tién giao thdng; vj tri chd tau dién ndi trén cao.

B.2 TAm lat canh bao mép dwéng ché tai cac bén d6
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Hinh B.3 - TAm lat canh bao mép dwong ché tau dién trén phd

- TAm lat cadnh bao mép dwéng cho tau dién trén phé (xem Hinh B.3): Dung dé canh bao cho nguoi
khiém thj gi&i han mép dwong ché tai ga tau dién ndi trén phé (ga coé dwdng ray chay trén dwdng
phd, ngwdi di bo cé thé di ngang qua hodc di doc duwéng ray ma khoéng cé sw gidi han, han ché hay
c6 hang rao bao vé).

Pon vi tinh: mm
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Hinh B.4 - TAm lat canh bao mép dwong ché tau héa, tau dién ngam

- Tam lat canh bdo mép dwong cho tau hda, tau dién ngam (xem Hinh B.4): Ding dé canh bao cho
ngwoi khiém thj gi¢i han mép dwong cho tai ga tau hoa, ga tau dién ngam.

B.3 Tam lat dan hwéng
Pon vi tinh: mm
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Hinh B.5 - TAm lat dan hwéng cho ngwoi khiém thi

- TAm lat dan huéng dung dé hwéng dan ngudi khiém thi (xem Hinh B.5) tranh cac vat can khi di
chuyén tai nhirng noi khéng cé céc cac thong tin dinh hwéng nhw mép dwdng, hanh lang, v.v.

- TAm Iat nay cling dwoc dung dé hwéng dan nguoi khiém thi dén cac khu vire ban vé, clra kiém soat
vé, noi rut tién ...

B.4 Tam lat dinh vi
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Hinh B.6 - Vi tri va kich thwéc tdm lat dinh vi

- T&m 14t dinh vi (xem Hinh B.6): Dung dé thong bao cho ngwdi khiém thi vé vi tri ctia cac tién nghi
phuc vu cong cong: bé tri & phia trwéc bbt dién thoai, hom thw, quay vé bang thong tin (bang ch ndi
hoac am thanh), may thanh toan tw déng, may rat tién tw dong, khu vé sinh, phong cheé, quay vé va
trwde 16i vao cac cong trinh.

- Quy cach bé mét tAm lat dinh vi st dung g& néi nhw tAm lat canh bao giao cét.



